SIMPLE
STUFF
WORKS
Simple Stuff Works are using an
online assessment service to reach
more people and help OTs facilitate
assessments with everyone involved
in a patient’s care

O

ver the last 10 years, in addition to offering faceto-face assessments here in the UK, Simple Stuff
Works has been supporting its overseas clients
with remote online consultations. During this time, the
company, which is headed up by sisters Anna Goldsmith
and Sarah Clayton, and James Hellewell, has gained
a reputation as one of the leading manufacturers and
suppliers of sleep positioning systems and training in the
UK and overseas.
As the spread of COVID started to take hold in the
UK, Anna and Sarah soon realised that face-to-face
assessments were not going to be feasible and set about
expanding their remote assessment programme as Anna
explains:
“As our work involves supporting some of the most
vulnerable people in society we recognised that we could
not put them at risk by continuing with face-to-face
consultations and we also wanted to protect the health of
our staff. We knew that online consultations worked given
the fact that we had supported so many of our overseas
customers this way but we were amazed at the positive
response from our customers here in the UK. The fact is
that face-to-face assessments never actually guaranteed
the success of a sleep system and if anything, could at
times give the wrong impression. For example, someone
may not enjoy trialling some equipment for 20 minutes,
in the middle of the day, out of their routine. They may
also feel stressed with lots of strangers in their bedroom
and therefore, due to their negative response, it’s deemed
the kit isn’t going to work. Conversely you may have a
great face-to-face consultation where the equipment
looks good but the actual implementation of it during
the night proves far more challenging. Our remote
consultations mean we can see the person in their own
space, with their family, and then our support afterwards
allows us to build up a plan which will allow the person
time to adapt to the equipment carefully and gently”.
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The first three months of using a sleep system are the
most important according to The Mansfield Project
published in 2000. Sleep systems are very different to
other pieces of equipment as it isn’t a case of ‘fitting
it’ and moving on. They are constantly needing to be
adapted as the person’s body shape hopefully improves
and so families need a great deal of support to do this.
The team at Simple Stuff Works are on hand to support
therapists and families with an unlimited review service
as and when this is required. While they did always
pride themselves on the level of support provided
before COVID, it was more limited due to travel and
time constraints. However, now families can book
directly with the team, as often as they want, for support
and advice to help them to feel confident with the
equipment they are using.
The platform used by Simple Stuff Works for
assessments is a verified medical platform that is fully
GDPR compliant and data protected. The company has
so far completed over 2000 online assessments since
the beginning of the pandemic in 2020.
The online assessment service has simplified the
booking process allowing OTs to find a time that suits
them and their client. The online consultation also
means that many people can attend, including the
child, their family, an OT, physio, district nurse, Simple
Stuff Works and their consultant. This previously would
have either been very hard to coordinate or would have
involved people spending hours in the car.
“From our perspective, by using the online service we are
now able to support far more families. Pre-pandemic,
I would think nothing of jumping in the car, driving
for three and a half hours to conduct an assessment
in Newcastle and by the time I was back in the office
most of the day was gone. Now I can support a family
in Plymouth at 9am, followed by an assessment with
another family at 11am in Glasgow, then attend meetings
with OTs and their clients in Norwich and Holland. So,
not only are we helping more families but we are also
drastically reducing our carbon footprint and estimate to
have saved 34 tonnes of carbon per year. Our ultimate
goal is to be a net zero company by 2030,” explained
Sarah.
The Simple Stuff Works team has successfully worked
with numerous OTs during the pandemic such as Julia
Pritchard who explains the benefits from her perspective:
“During the past 18 months I have requested the services
of Simple Stuff Works on three occasions to best support
three service users with complex postural care needs.
The process of arranging the remote assessment service
with the team was simple and effective. This method
ensured a thorough assessment could be completed
without the need for a face-to-face appointment. On
each occasion I have worked alongside Steve Darlaston
who I have found to be very knowledgeable and
informative on the subject matter. This has resulted, not
only, in positive outcomes and improved positioning
for each service user, but has also been a learning
opportunity for myself and other care providers involved.
I would not hesitate to recommend their service to
others”.
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Another OT to have benefited from the online support
is Vicky Thompson as she explains: “Over recent years,
Anna and the team at Simple Stuff Works have been
truly inspiring, encouraging and supportive. SSW have
a passion for educating and delivering good postural
care intervention. They have been a catalyst for my
professional development and provided opportunity
to network with other professionals in the world of
postural care, through their online training and webinar
platforms.”
Simple Stuff Works recognise that not everyone is
confident with using certain pieces of equipment and
so they offer free training sessions, have a plethora of
free to access webinars on their YouTube channel and
provide online CPD certified training. They will also
provide assessment kits to therapy teams so that OTs
can feel the equipment and try it with their clients should
they want to.
It is not only OTs that are benefitting from the
online programme, but also families such as Rachel
Wright, founder of Born at the Right Time (www.
bornattherighttime.com) who has a son with complex
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needs and a life-limiting condition explains. “Through
my website, I try to help families such as mine bridge
the gap between them and the many practitioners who
support them. Recently, I needed to arrange a postural
care review for my son which would normally involve
trying to find a date when everyone could meet at one
location. However, after a few emails I had arranged an
appointment with Sam’s consultant and the key people
involved in his care. I was also desperate to involve Anna
and Sarah as their knowledge of sleep positioning is
second to none, and within five minutes of going on
the Simple Stuff Works website I had them booked in
to attend Sam’s review remotely which was fantastic.
This meant that everyone involved in Sam’s care could
meet at one time and swap ideas and any concerns. The
remote assessment service from Simple Stuff Works is a
real game changer for families like ours”.
For more information on the full range of awardwinning postural positioning solutions and assessments
and training available from Simple Stuff Works call
01827 307 870, email admin@simplestuffworks.co.uk
or visit simplestuffworks.co.uk.

